
To arrange your  
GP appointment

OR
To obtain first aid advice 
if an injured person has:
• Minor head injuries
• Facial or eye injuries
• Shoulder or arm injuries
• Knee or leg injuries
• Fractures
• Lacerations
• �Minor burns

If an injured person has:
• Lost consciousness
• Serious head injuries
• Amputations
• Poisoning
• Suspected heart attack
• Electrocution
• Major burns
• Major trauma
• Spinal fractures

EMERGENCY PROCEDURES 
in the event of a workplace injury or incident

CALL

000Injury Hotline 
1300 423 456


